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1. Welcome and introduction

              Have you watched the Introduction video?

 

Welcome to ‘Module 1’ of your virtual Work Experience Module 

with Rackheath Vets!
This module explores “Working in Animal Care.”

During this session, you’ll discover how the team at Rackheath 

Vets care for animals, and the important skills they use every day 
to keep pets healthy and happy.

By completing this module, you will:
• Meet the team: vet, veterinary nurse, receptionist, and practice 
manager
• Learn what each person does and how they help animals

• Explore the skills used in animal care, like teamwork, 
communication, and caring

• Discover what it's like to work in a real veterinary practice
• Think about which role might suit you in the future

This module is part of the Developing Experts’ Virtual Work 

Experience series, designed to help you explore different careers 
and build confidence in your own skills.

Let’s get started with your day at Rackheath Vets! 

2.

[Opening shot: Outside Rackheath Vets (simulated with 
establishing shot of a vet practice exterior or treatment room 
signage), cheerful music playing softly.]
[PRESENTER (on camera, standing in treatment room): Hiya! 
Welcome to Module 1 of your virtual work experience with 
Rackheath Vets! I’m thrilled you’re here to go behind the scenes of 
our busy veterinary practice.]
[Visuals: Cut to b-roll of team at work—Piene gently holding an 
adult cat in the treatment room, Elisha answering a prop phone, 
Chris using a stethoscope, Jackie checking a clipboard, guinea 
pigs nibbling hay in the dog pen, kittens playing in the cattery.]
[PRESENTER (voiceover, warm and enthusiastic): This module is 
all about working in animal care. You’ll meet our fantastic team 
and see how they help pets stay healthy and happy every day with 
check-ups, vaccinations, and surgical prep.]
[Cut to: PRESENTER standing in treatment room, holding a prop 
animal carrier with a guinea pig, smiling.]
[PRESENTER (on camera): By the end of today, you’ll get to know 
our team: Jackie, our Practice Manager, Elisha, our Receptionist, 
Piene, our Veterinary Nurse, and Chris, our Veterinary Surgeon.]
[Visuals: Quick clips of each team member waving shyly from the 
treatment room as their names are mentioned, interspersed with 
b-roll: Jackie with a checklist, Elisha with a phone, Piene with a 
syringe, Chris with a stethoscope.]
[PRESENTER (voiceover): You’ll learn what each person does, the 
tools they use, and the skills that make this work so special—like 
teamwork, caring, observation, and communication. If you’re 
thinking about a career in animal care, you’ll need compassion 
and patience, plus a tough stomach for tricky moments, like 
dealing with poorly pets or upset owners.]
[Visuals: Animated icons of skills (e.g., heart for caring, speech 
bubble for communication) popping up around a clip of a smiling 
child petting a guinea pig, followed by b-roll of lab centrifuge 
whirring and surgery room sterile tray.]
[PRESENTER (on camera, holding a clipboard or tablet, 
enthusiastic): This is part of the Developing Experts Virtual Work 
Experience series, designed to help you explore animal care 
careers and build confidence in your own skills. So grab your 
notebook, stay curious, and get ready to explore a day in the life of 
our team!]
[Closing shot: Animated paw print and Rackheath Vets logo, with 
cheerful music swelling.]
[PRESENTER (voiceover): Let’s get started with your day at 
Rackheath Vets. We’re chuffed you’re here!



2. How to use this workbook

Look out for these symbols in your workbook.

They will help you understand what you need to do.

Use this workbook alongside the Rackheath Vets online Virtual 

Work Experience programme. Be sure to download the workbook so 
you can save your answers as you go. You can work 
independently or as a group. The workbook will guide you through 

your activities, some can be completed directly in the workbook or 
together as a group, while others will be completed online.

As a guide, your ‘Module 1’ experience will take around four hours 
to complete, including watching the videos and completing the 

activities, but feel free to go at your own pace.

Each section begins with a short video. Watch the video first, then 
answer the questions in this workbook.

Some questions will ask you to reflect on what you've seen, while 
others will get you thinking about your own skills and which animal 

care role might suit you in the future.

3.

Watch the video

Draw your 

answer

Activity Length 

Time

Assess the scenario 

and outline your next 
actions.

Career Explorer

Career Navigator

360°

360° Virtual Tour

Upload your work to 

The AI Mark Tool



3. What do you want to learn?

Work experience at Rackheath Vets is a great way to learn new 

skills and build your confidence.
Before you get started, take a moment to think about what you hope 
to get out of the experience.

Write down two things you’d like to learn or improve during 

your time with us.

Here are some ideas to help you get started:

•Working better as part of a team
•Talking more clearly to others

•Feeling more confident around animals
•Learning how a real vet practice works

Thinking ahead helps you make the most of every opportunity—and 

helps us support you better too!

“I hope to….” “I hope to….”

4.

For feedback upload your answers to the AI Mark Tool 



4. Meet the Team

    Watch the video for a short introduction to the team a Rackheath             

    Vets. Then, take a 360-degree virtual tour of the vet practice. 

Watch the video for a short introduction to the team at Rackheath 

Vets.

You’ll meet some of the people who work here and learn about the 

different areas of the practice they work in, from reception to the 
operating room.

Then, take a 360-degree virtual tour of the vet practice. Look 
around carefully! What do you notice about each area? What kind 

of work do you think happens there?

Your Task
As you watch and explore, answer these questions:

Who are the different people you met in the video, and what are 
their roles? 

______________________________________________________
______________________________________________________
______________________________________________________

______________________________________________________

Which area of the practice would you most like to work in, and 
why?
______________________________________________________

______________________________________________________
______________________________________________________

______________________________________________________

Did anything surprise you about how a vet practice looks or works?

______________________________________________________
______________________________________________________

______________________________________________________
______________________________________________________

5.

[NARRATOR: Welcome to Rackheath Vets! Let’s meet 
the team who make this practice so special. They’ll 
share what they do every day and the tools they use to 
care for our furry friends. If these roles inspire you, 
think about the qualities you’d need—like being 
organised, empathetic, and ready for tough tasks like 
handling emergencies or saying goodbye to beloved 
pets.]
[PRESENTER (acting as customer, entering treatment 
room with a prop carrier containing a guinea pig, 
smiling): Hiya! I’m here with my guinea pig, Whiskers, 
for a check-up. Can’t wait to see what happens at 
Rackheath Vets!]
[Visuals: Start in the treatment room, bright and 
clean. Each team member appears one by one, 
reading from teleprompter with a warm smile, 
interspersed with b-roll.]
[JACKIE (Practice Manager, in treatment room, holding 
a clipboard, smiling): Hiya, I’m Jackie, the Practice 
Manager! I’m the behind-the-scenes organiser, 
keeping everything running smoothly. I plan staff 
rotas, order supplies like vaccines, bandages, and 
cleaning products, and manage budgets and client 
records. I use appointment software to track our busy 
days and checklists to ensure we’re stocked up. To do 
this job, you need strong organisation and leadership, 
plus the ability to handle stressful situations like tight 
budgets or upset clients.]
[Visuals: B-roll of Jackie flipping through checklist in 
treatment room, quick shot of empty reception desk, 
organising supplies box.]
[ELISHA (Receptionist, in treatment room at a mock 
desk with phone and appointment book): Hello, I’m 
Elisha, the Receptionist! I’m the first friendly face you 
see when you walk in. I book appointments, answer 
phone calls from pet owners, and keep the schedule 
organised. Sometimes, I tackle surprise clean-ups—
like when a pet leaves a mess in reception—using 
disinfectant spray and cloths to keep things spotless. 
My tools? The telephone, appointment book, and 
cleaning supplies to make everyone feel welcome! 
You’ll need top-notch communication and 
multitasking skills, and be ready for moments like 
comforting worried owners or dealing with smelly 
messes.]
[Visuals: B-roll of limited reception area (empty desk), 
Elisha wiping a surface with a cloth.]
[PIENE (Veterinary Nurse, in treatment room with adult 
cat on table, gently stroking): Hi, I’m Piene, the 
Veterinary Nurse! I help care for animals by checking 
their vitals, giving medicines, and preparing for 
surgeries. I use thermometers for temperatures, 
stethoscopes for heartbeats, syringes for 
vaccinations, and bandages for wounds. In the surgery 
room, I disinfect tools like forceps in the autoclave 
and lay them out on sterile trays. In the lab, I use the 
microscope to check for parasites or the centrifuge to 
separate blood for tests. I also keep our cattery and 
dog pen patients comfy. You need compassion and 
sharp focus, but must be ready for tough bits like 
restraining scared animals or cleaning surgical 
messes.]
[Visuals: B-roll of kittens in cattery, guinea pigs in dog 
pen, autoclave and sterile tray in surgery room, 
microscope/centrifuge in lab.]
[CHRIS (Veterinary Surgeon, in treatment room with 
stethoscope around neck, smiling): Hello, I’m Chris, 
the Veterinary Surgeon! I examine animals to find out 
what’s wrong, perform surgeries, and give 
vaccinations. My tools include stethoscopes for heart 
checks, thermometers for fevers, and syringes for 
injections. In the surgery room, I use autoclaved 
scalpels and sutures for procedures. In the lab, I use 
the microscope for cell checks and the centrifuge for 
blood analysis. To shine here, you need scientific 
curiosity and steady hands, plus resilience for 
emotional challenges like performing euthanasia or 
seeing severe injuries.]
[Visuals: B-roll of surgery room with autoclaved tools, 
x-ray machine, dental tools, lab centrifuge.]
[NARRATOR: Ready for a closer look? Explore our 
practice with a 360° tour!]

360

°
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[NARRATOR (voiceover): Let’s spend some time with the Rackheath Vets team! They’re sharing what 
they do to help animals and the tools they rely on. After each one, have a go at a quick quiz! If these 
roles spark your interest, think about whether you’ve got the grit for long hours or the empathy for 
tough days.]
[Visuals: Treatment room setup, warm lighting. Each segment shows a team member demonstrating a 
task, followed by quiz answers.]
[ELISHA (reading teleprompter, in treatment room, greeting presenter with a kitten carrier): Hiya, I’m 
Elisha, your friendly Receptionist! My day’s all about making pet owners and their animals feel 
welcome. I greet everyone, book appointments for check-ups or vaccinations, and answer calls about 
pet concerns. I update records so the team stays in the loop. If a pet has an accident in reception, I 
use disinfectant spray, cloths, and gloves to clean up quick, keeping things safe. I rely on the 
telephone and appointment software to avoid scheduling mix-ups. To succeed, you need cracking 
communication and multitasking skills, plus a stomach for dealing with stroppy clients or smelly 
messes.]
[Visuals: Elisha demonstrating cleaning a prop mess with spray and cloth, answering a prop phone; b -
roll of limited reception area with appointment book.]
[NARRATOR: Time for a quiz! Pause and pick two tasks Elisha does. Got it? The answers are greeting 
pet owners and booking appointments. Well done!]
[PIENE (in treatment room with guinea pig, holding thermometer): Hello, I’m Piene, the Veterinary 
Nurse! I’m hands-on with animals, making sure they’re comfy and healthy. I check vitals with a 
thermometer—guinea pigs should be around 38-39°C—and a stethoscope for heartbeats, about 200 
beats a minute. I prepare vaccinations with syringes, disinfect surgical tools like forceps in the 
autoclave, and lay them out on sterile trays for Chris. In the lab, I use the microscope to spot parasites 
or the centrifuge to separate blood for tests like infection screening. I also feed kittens in the cattery. 
You need patience and sharp focus, and must be ready for challenges like handling nippy animals or 
mopping up after operations.]
[Visuals: Piene demonstrating thermometer on guinea pig (simulated safely), filling syringe, wrapping 
bandage on prop; b-roll of autoclave, sterile tray in surgery room, lab microscope/centrifuge, cattery 
kittens.]
[NARRATOR: Quiz time! Pause and choose two tasks for Piene. The answers are giving medicine and 
helping in surgery. Great job!]
[JACKIE (in treatment room, holding supplies box and checklist): Hi, I’m Jackie, the Practice Manager! 
I’m the team’s cheerleader, keeping everything ticking over. I plan rotas with appointment software, 
order supplies like vaccines, syringes, and cleaning products, and manage budgets for equipment and 
staff training. I ensure the team has what they need, like sterile tools for surgery or lab supplies for 
Chris and Piene. You need leadership and problem-solving skills, plus the knack for handling tough 
calls like staff conflicts or supply shortages.]
[Visuals: Jackie flipping through checklist, checking supplies box; b-roll of reception desk, surgery 
room supplies.]
[CHRIS (in treatment room with adult cat, using stethoscope): Hello, I’m Chris, the Veterinary Surgeon! 
I examine animals with a stethoscope for heart or lung issues, a thermometer for fevers —cats should 
be around 38-39°C—and syringes for vaccinations or antibiotics. In the surgery room, I use autoclaved 
scalpels and sutures for procedures like neutering, laid out by Piene. In the lab, I use the microscope 
to check for infections and the centrifuge to separate blood for diagnostic tests. To excel, you need 
scientific know-how and a cool head, while being ready for heart-wrenching moments like failed 
treatments or euthanasia.]
[Visuals: Chris demonstrating stethoscope on cat, holding syringe; b-roll of autoclaved tools, lab 
centrifuge, x-ray machine.]
[NARRATOR: Last quiz! Pause and pick two tasks for Chris. The answers are checking heartbeats and 
giving vaccinations. Brilliant!]

    Watch the video carefully. Listen to understand what each person 
     does at Rackheath Vets to help animals. Pause the video and 

      answer the questions when prompted.

Activity: Write a Job Description

Michelle, Mary, Martin, or Chris is looking for a new team member 
to join Rackheath Vets!

They need someone to help them as a Receptionist, Veterinary 
Surgeon, Veterinary Nurse, or Animal Care Assistant.

You get to help them by writing a job description!

What is a job description?

A job description is a short document that explains what a job is 
all about. It tells people:

1. What the job is called
2. What kind of work they’ll be doing

3. What kind of person would be good at the job

It helps employers find the right person and helps people know if 
the job is right for them.

5. Writing a Job Description
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Your Task

Choose one of the roles at Rackheath Vets that interests you the 
most. Then use the guide below to write a job description for it.

Job Description Template
Job Title:

(What is the job called?)
Key Responsibilities:
(What are the main things this person will do every day?)

• ___________________________________________________

• ___________________________________________________
• ___________________________________________________

Personal Attributes:
(What kind of person would be good at this job?)

For example: kind, calm, friendly, hardworking
______________________________________________________
______________________________________________________

______________________________________________________
______________________________________________________

Why this role is important at Rackheath Vets:
(How does this job help animals and the team?)

Take your time and think carefully — could this be a job you’d like to 
do one day? 

______________________________________________________
______________________________________________________
______________________________________________________

______________________________________________________

5 Mins
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   In this video, the team at Rackheath Vets talk about how they   
    support each other and work together to give animals the best care.

Watch closely to see how each person plays a part, and how 

important teamwork is in a busy vet practice!.

Activity: Team Challenge
Now it’s your turn to work like the Rackheath Vets team!

Get into a group of four.

Each person chooses one job role:

• Veterinary Surgeon
• Veterinary Nurse
• Practice Manager

• Receptionist

As a group, look at the job cards. These are tasks that need 
doing at the practice!

Together, decide which person is best suited to each task and 
delegate the jobs.

You might use the cards in different ways:

•Cut-outs on the table to sort and share
•Printed in this workbook for you to write names next to the 
tasks

•Online, where you select and assign tasks digitally

Talk as a team about why each person is best for the job.
Think about what you learned in the videos — what are each 

role’s strengths?

Extra Challenge: Did any jobs require more than one role 
working together? Can you spot where teamwork is especially 

important?

[NARRATOR (voiceover): At Rackheath Vets, teamwork makes the dream work! Let’s hear how the 
team pulls together to give animals top-notch care, using their favourite tools and supporting each 
other. If this inspires you, know collaboration is key, and you’ll need resilience for emotional 
challenges like shared grief over animal loss.]
[Visuals: Treatment room group shot, all smiling. Individual interviews with demos, b-roll 
interspersed.]
[JACKIE (teleprompter, in treatment room with checklist): Hiya, I’m Jackie, the Practice Manager! I 
support the team by organising rotas with appointment software so Elisha can focus on welcoming 
owners. I keep supplies stocked—vaccines for Chris, cleaning sprays for Elisha—so everyone’s 
ready. I coordinate with suppliers to ensure we’ve got sterile tools for surgery and lab equipment for 
tests. We huddle to tackle surprises like emergency procedures. You need trust and flexibility, 
especially for tough realities like budget cuts affecting care or soothing upset clients.]
[Visuals: B-roll of Jackie checking supplies box in treatment room, quick reception desk shot, 
surgery room supplies.]
[ELISHA (in treatment room, holding phone): Hello, I’m Elisha! I let the team know when a pet, like a 
cat needing a vaccination, arrives, using the phone and appointment book. If there’s a mess in 
reception, I clean it with disinfectant and gloves, keeping the space safe. I pass owner questions to 
Chris for spot-on diagnoses. Teamwork means sharing the load, like chaotic days—you need 
empathy and grit for smelly or stressful moments.]
[Visuals: Elisha demonstrating phone call, cleaning prop mess with spray; limited reception b -roll of 
empty desk.]
[PIENE (with guinea pig in treatment room, holding syringe): Hi, I’m Piene! I team up with Chris by 
preparing syringes for vaccinations and disinfecting tools like forceps in the autoclave for surgery, 
laying them out on sterile trays. I check vitals with a thermometer and stethoscope, and in the lab, I 
use the centrifuge to separate blood or the microscope for parasite checks. Jackie keeps supplies 
ready, and Elisha’s schedules help us plan cattery recoveries. We ensure pets like this guinea pig 
feel safe. Patience and quick thinking are vital, especially for nippy animals or post-op messes.]
[Visuals: Piene demonstrating syringe prep (safe), stethoscope on guinea pig; b-roll of autoclave, 
sterile tray, lab centrifuge, cattery.]
[CHRIS (with adult cat, holding stethoscope): Hello, I’m Chris! Piene prepares animals and 
autoclaved tools, like scalpels, for my surgeries. Jackie ensures lab equipment like centrifuges is 
ready for diagnostics. Elisha’s updates let me focus on stethoscope checks or vaccinations. We all 
pitch in for the best care, whether in the treatment or surgery room. You need steady nerves and 
compassion, but be prepared for tough calls like emergency operations or breaking bad news.]
[Visuals: Group demo in treatment room: Piene hands stethoscope to Chris, all around adult cat; b-
roll of autoclaved tools.]
[NARRATOR: That’s teamwork at its finest, keeping pets happy and healthy!]

6. Working as a Team
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4. Chris the 

Veterinary Surgeon

2. Piene the 

Veterinary Nurse

1. Elisha the 

Receptionist

3. Jackie the Practice 

Manager

Job Cards: Match the Task to the Team Member

Greet pet 

owners when they 
arrive and answer 
the phone calls.

Who does this?

Prepare and 

give medicine to 
animals after their 
treatment.

Who does this?

Perform health 

checks and 
operations on 
sick or injured 

animals.
Who does this?

Assist the vet
during surgery
or medical
procedures.
Who does this?

Book 

appointments 
and update the 
schedule for 

the vets.
Who does this?

Help animals 

feel calm and 
comfortable 
before and after 

surgery.
Who does this?

Oversee staff
schedules and
order supplies
for the practice.
Who does this?

Help owners 

fill out forms 
and explain 
practice rules.

Who does this?

Clean up
animal messes
in reception
and monitor
areas.
Who does this?

Check vital 

signs like 
heart rate and 
temperature 

before 
treatment.

Who does this?

Curveball Activity 1: Emergency 
Phone Call

Description: While your group is 
delegating tasks in the Team 
Challenge, pause for this 
curveball! A video will play with an 
emergency phone call scenario. 
As a team, quickly respond in your 
chosen roles (Veterinary Surgeon, 
Veterinary Nurse, Practice 
Manager, Receptionist). Decide 
who handles what: Who answers 
the call? Who prepares the 
treatment room? Who calms the 
owner? Discuss for 2 minutes, 
then share your plan. This mimics 
real vet interruptions, like urgent 
calls disrupting your focus—think 
fast, stay calm, and prioritise 
animal safety!

Script:
[NARRATOR (voiceover, urgent 
tone): Uh-oh, curveball time at 
Rackheath Vets! Just when you’re 
focused, interruptions happen—
like this emergency call. Pause 
your activity and respond as a 
team!]
[Visuals: Treatment room phone 
ringing loudly. PRESENTER (acting 
as distressed owner, on phone 
with prop cat carrier nearby, 
looking worried): Hiya, Rackheath 
Vets? My dog just ate a whole bar 
of chocolate and is vomiting! I 
think it’s poisoning—he needs 
help right away! What do I do?]
[Cut to quick b-roll: Adult cat 
looking unwell (simulated with 
safe acting), guinea pigs in dog 
pen as background "patients," lab 
centrifuge for diagnostic teaser.]
[NARRATOR: Team, decide fast—
who takes the call, who preps 
chocolate toxicity treatment like 
inducing vomiting or checking 
vitals with a stethoscope? Real 
vets need quick thinking and 
compassion for panicked owners. 
Discuss now!]
[End with freeze-frame on team 
roles icons, fade to “Respond in 
Your Roles!”]



7. Mini Task: Match Professionals 

to Their Tools 

As you watch the video, listen carefully for any tools or 

equipment each team member mentions or uses in their job.

Use the space on your worksheet to note down the equipment 
used by each professional:

• Veterinary Surgeon
• Veterinary Nurse

• Animal Care Assistant
• Receptionist

10.

10 Mins

[NARRATOR (voiceover): Curious about the tools our Rackheath Vets team uses to care for animals? Let’s hear what they 

rely on every day to make a difference for pets! If this excites you, know it requires dedication and a willingness to tackle 

messy or heartbreaking situations.]

[Visuals: Treatment room demos, each member showing tools, with b-roll.]

[CHRIS (with adult cat, holding stethoscope): Hiya, I’m Chris, the Veterinary Surgeon! My stethoscope is my trusty 

sidekick—I use it to listen to heartbeats and lungs, catching issues like murmurs in cats like this one. Thermometers check 

for fevers—cats should be around 38-39°C. Syringes deliver vaccinations or antibiotics with precision. In the surgery room, 

I use autoclaved scalpels and sutures for procedures like neutering. In the lab, the microscope helps me spot cells or 

parasites, and the centrifuge separates blood for tests like anaemia screening. You need precision and emotional strength 

for tough outcomes like failed treatments.]

[Visuals: Chris demonstrating stethoscope on cat, holding thermometer and syringe; b-roll of autoclaved tools, lab 

centrifuge, dental scalers.]

[PIENE (with guinea pig, holding thermometer): Hello, I’m Piene, the Veterinary Nurse! Thermometers check temperatures 

to ensure guinea pigs aren’t too hot or cold post-surgery—around 38-39°C is normal. Stethoscopes monitor heart rates, 

about 200 beats for guinea pigs. I use syringes for vaccine doses, bandages for wounds, and clippers to shave fur. I 

disinfect tools like forceps in the autoclave and lay them out for surgery. In the lab, I use the microscope for parasite 

checks and the centrifuge for blood prep. Compassion is vital, as is handling wound cleaning or distressed pets.]

[Visuals: Piene demonstrating thermometer (simulated), stethoscope, syringe fill, bandage wrap; b -roll of autoclave, lab 

centrifuge, surgery prep.]

[ELISHA (with phone and cleaning spray): Hi, I’m Elisha, the Receptionist! My telephone is key for scheduling visits and 

answering owner questions about vaccinations. Appointment books or software keep our day organised. If an animal has 

an accident in reception, I use disinfectant spray, cloths, and gloves to clean up fast, keeping the area safe. You’ll need a 

cheery attitude and tolerance for chaos, like vomit or frantic calls.]

[Visuals: Elisha demonstrating phone, flipping appointment book, spraying and wiping prop mess; limited reception b-roll.]

[JACKIE (with appointment book and checklist): Hiya, I’m Jackie, the Practice Manager! Appointment software organises 

our day, ensuring readiness for surgeries or check-ups. Checklists track supplies like syringes, bandages, and cleaning 

products so we never run short. I coordinate with suppliers to ensure lab equipment and sterile surgical tools are available 

for Chris and Piene. Leadership and organisation are key, but be ready for frustrations like supply delays.]

[Visuals: Jackie flipping through book, checking supplies box; b-roll of reception desk, surgery supplies.]

[NARRATOR: These tools help our team shine while caring for animals!]

    Watch the video carefully. Listen to each person explain what      
     equipment they use at Rackheath Vets and answer the questions. 

Chris the Veterinary 

Surgeon

Piene the 

Veterinary Nurse
Elisha the 

Receptionist

Jackie the Practice 

Manager



Chris the 

Veterinary Surgeon

Piene the 

Veterinary Nurse

Elisha the 

Receptionist

Jackie the Practice 

Manager

stethoscope

thermometer

11.

syringe

food bowl

bandages

telephone

appointment book

cleaning equipment

Use what you’ve written to complete 

the matching game.

Can you correctly match each tool to 

the right person?

Match each team member with 

the tools they use in their daily 

tasks.



8. Spotlight on Roles: Veterinary 

Nurse at Rackheath Vets

    Watch the video ‘A Day in the Life of a Rackheath Vets Veterinary 

    Nurse’.

12.

[PIENE (teleprompter, in treatment room with guinea pig): 
Hiya, I’m Piene, your Veterinary Nurse! You’ll usually find 
me in the treatment room, cattery, or surgery room, working 
hands-on to keep animals healthy and comfy. My day starts 
with checking on pets in the cattery or dog pen, ensuring 
kittens and guinea pigs have fresh food and water. I use a 
thermometer to check temperatures—guinea pigs should 
be around 38-39°C—and a stethoscope to listen for 
heartbeats, about 200 beats a minute. Surprise tasks can 
pop up, like calming a scared dog that’s just arrived or 
cleaning up a sudden mess from a nervous pet.]
[Visuals: Piene gently holding guinea pig, demonstrating 
thermometer and stethoscope (simulated safely).]
[PIENE: I prepare vaccinations with syringes for precise 
dosing and disinfect surgical tools like forceps in the 
autoclave, laying them out on sterile trays for operations in 
the surgery room. In the lab, I use the microscope to spot 
parasites or the centrifuge to separate blood for tests like 
infection screening. I also wrap wounds with bandages and 
soothe pets with gentle stroking. My role matters because I 
support the vet, monitor recovery, and ensure animals feel 
safe, which is crucial for their healing. You need empathy, 
stamina, and sharp focus, but you must be prepared for 
yucky tasks like cleaning infected wounds, handling 
parasites, or restraining nippy animals.]
[NARRATOR (voiceover, encouraging, British accent): Watch 
Piene prep an injection and soothe a pet!]
[Visuals: Piene demonstrating syringe prep (safe), wrapping 
bandage on a prop; b-roll of autoclave, sterile tray in surgery 
room, lab centrifuge, cattery kittens.]
[PIENE: I spend most of my time in the treatment room, but I 
also prep in the surgery room, assist with scans in the x-ray 
room, or help with cleanings in the dental suite. Good 
qualities for this job include patience, quick thinking, and a 
calm demeanour under pressure—especially when dealing 
with emergencies like a pet arriving after an accident. You 
also need to be ready for emotional moments, like 
comforting owners whose pets are poorly.]
[Visuals: B-roll of autoclave with tools, lab 
microscope/centrifuge, x-ray machine, dental tools, cattery 
with kittens eating or playing, dog pen with guinea pigs.]

Let’s try being a Veterinary Nurse.

Veterinary Nurse - Comfort the Nervous Pet

You are helping a nervous cat who has just arrived at the vet 
practice.

He's shaking, hiding behind his owner, and looking very worried.
What can you do to help him feel calm and safe?
Choose from the options below, some will help more than others!

Step 1: What do you do first?

Step 2: What would help the cat feel more relaxed in the room?

Step 3: How do you keep the cat calm while waiting for the vet?

Well done! You’ve helped the cat feel safe and calm in a new and 
unfamiliar place — just like a real animal care professional!

Curveball Activity 2: Surprise 
Walk-In Patient

Description: As you’re reflecting 
on being a Veterinary Nurse, 
here’s a curveball to shake things 
up! A video will play showing a 
surprise walk-in. In your group or 
alone, switch to your chosen role 
and decide next steps: Who 
greets the owner? Who assesses 
the injury? Who preps tools like 
bandages? Respond in 2 
minutes—this tests teamwork 
under pressure, just like in a real 
vet practice where walk-ins can 
mean dealing with blood or 
scared animals. Be prepared for 
the unexpected!

Script:
[NARRATOR (voiceover, excited 
but tense): Curveball alert! Vet 
days are full of surprises, like this 
walk-in interrupting your focus. 
Stop and think—how would your 
role handle it?]
[Visuals: Door to treatment room 
“opening” (simulated). 
PRESENTER (acting as owner, 
rushing in with kitten carrier, 
looking frantic): Help! My kitten 
scratched its paw on a fence and 
it’s bleeding—I didn’t call ahead, 
but we need a vet now!]
[Cut to quick b-roll: Kittens in 
cattery looking playful but one 
“injured” (safe prop bandage on 
paw model), surgery room prep 
table with bandages, x-ray room 
equipment for potential scan.]
[NARRATOR: Quick, team—who 
calms the owner, who checks the 
wound with a thermometer for 
infection or bandages it? Real 
animal care means staying 
composed during bloody or 
chaotic moments. Plan your 
response!]
[End with on-screen prompt: “Act 
in Your Role—What Do You Do?”]



Spotlight Role: Veterinary 

Surgeon at Rackheath Vets

    Watch the video ‘A Day in the Life of a Rackheath Vets Veterinary 

    Surgeon’.

13.

What You’ll Learn:

• The key tasks a veterinary 

surgeon does each day

• Where they work in a veterinary 

practice

• How they help animals, vets, and 

owners

• Why their role is essential for 

animal health and wellbeing

Try two mini tasks for each role, just like the ones real veterinary 

professionals do every day!

Veterinary Surgeon

Take the pet’s temperature.
Read the thermometer and record the result.

1. ____________________________________
2. ____________________________________

Write a care report for the pet’s owner, suggesting how they can 

look after their animal at home.
Diagnosis: _____________________________________________ 
Recommended Treatment: ________________________________

______________________________________________________
______________________________________________________

Dosage and Schedule: ___________________________________
Care Instructions: _______________________________________
______________________________________________________

______________________________________________________
Follow Up Appointment: __________________________________

Prognosis: -____________________________________________
______________________________________________________
______________________________________________________

[CHRIS (teleprompter, in treatment room with adult cat): Hello, 
I’m Chris, the Veterinary Surgeon! You’ll usually find me in the 
treatment room, surgery room, or lab, diagnosing and treating 
animals to help them thrive. My day kicks off with health checks, 
using a stethoscope to listen for heart or lung issues, like 
murmurs, in cats like this one, and a thermometer to spot fevers—
cats should be around 38-39°C. Surprise tasks might include an 
emergency surgery for an injured pet or rushing to the x-ray room 
for a sudden fracture case.]
[Visuals: Chris demonstrating stethoscope and thermometer on 
adult cat (simulated safely).]
[CHRIS: I give vaccinations with syringes to prevent diseases like 
feline leukaemia. In the surgery room, I use autoclaved scalpels 
and sutures, laid out by Piene, for procedures like neutering. In 
the lab, I use the microscope to examine cells for infections and 
the centrifuge to separate blood for tests like anaemia screening. I 
also clean teeth with scalers in the dental suite and explain care 
plans to owners. My role is vital because I make critical decisions 
to save lives and improve animal health. You need analytical 
thinking, gentleness, and a cool head, but you must be prepared 
for heart-wrenching moments like performing euthanasia or 
treating severe injuries.]
[NARRATOR (voiceover): See Chris do a check-up and prep for 
surgery!]
[Visuals: Chris demonstrating syringe for vaccination (safe); b-roll 
of autoclaved tools, lab centrifuge, dental scalers.]
[CHRIS: I work across the treatment room, surgery room, x-ray, 
and dental areas, with some time in the lab for diagnostics. Good 
qualities include scientific curiosity, steady hands, and 
compassion—especially for tough calls like discussing terminal 
illnesses with owners. You also need to be ready for long hours 
and stressful emergencies, like a pet arriving after a road 
accident.]
[Visuals: B-roll of surgery room with sterile tools (scalpels, 
sutures), lab microscope, centrifuge whirring, x-ray setup, dental 
tools, cattery with kittens during a check.]

For feedback upload 

your answers to the 

AI Mark Tool

1. 2.



Spotlight Role: Receptionist at 

Rackheath Vets

               Watch the video ‘A Day in the Life of a Rackheath Vets     

    Receptionist’.
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What You’ll Learn:

• The key tasks a 
receptionist does each day
• Where they work in a 

veterinary practice
• How they help animals, 

vets, and owners
• Why their role is essential 
for animal health and 

wellbeing

Let’s try being a Receptionists.

Listen to phone messages from three pet owners asking for 
appointments.

Your job: Book their appointments in an online calendar.

Send a confirmation email to one of the customers with their 
appointment details.

[ELISHA (teleprompter, in treatment room at mock desk with 
phone and appointment book): Hiya, I’m Elisha, the Receptionist! 
You’ll usually find me at the reception desk, welcoming pet 
owners and keeping the practice running smoothly. My day starts 
by checking voicemails on the telephone and updating the 
appointment book for check-ups or vaccinations. Surprise tasks 
can crop up, like handling a walk-in emergency or cleaning up a 
pet’s accident in reception—think urine or vomit on the floor!]
[Visuals: Elisha demonstrating phone listen, flipping through 
appointment book.]
[ELISHA: I greet owners, like helping someone with their kitten, 
filling out forms, and explaining what to expect during their visit. If 
a pet has an accident, I grab disinfectant spray, cloths, and gloves 
to clean up quick, keeping the space safe and welcoming. I use 
appointment software to avoid scheduling mix-ups and call 
owners to remind them about follow-ups, like booster shots. My 
role matters because I’m the first point of contact, ensuring 
owners feel supported and the team can focus on animal care. 
You need friendliness, efficiency, and a cheery attitude, but you 
must be prepared for discomforts like hearing sad stories from 
owners or managing crowded waiting areas with stressed pets.]
[NARRATOR (voiceover): Watch Elisha manage the front desk and 
handle a surprise!]
[Visuals: Elisha greeting presenter with guinea pig carrier, 
demonstrating cleaning prop mess with spray and gloves; b-roll of 
limited reception with empty desk.]
[ELISHA: I’m mostly at reception, but I pop into the treatment 
room to pass on messages or forms. Good qualities include 
cracking communication skills and staying calm under pressure—
especially when juggling multiple calls or soothing a worried 
owner. You also need to be ready for smelly clean-ups or handling 
emotional situations, like an owner upset about a poorly pet.]
[Visuals: B-roll of limited reception (empty desk or phone area), 
Elisha handing off forms in treatment room, cattery with quick 
peek of kitten check-in.]



Spotlight Role: Practice Manager 

at Rackheath Vets

               Watch the video ‘A Day in the Life of a Rackheath Vets     

    Practice Manager’.
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What You’ll Learn:
• The key tasks a Practice 

Manager does each day
• Where they work in a 

veterinary practiceHow they 
help animals, vets, and 
owners

• Why their role is essential 
for animal health and 
wellbeing

Let’s try being an Animal Care Assistant.

Prep for the day
It’s time to prepare the practice! Ensure supplies are ready for 
surgeries and check-ups. Use the checklist to organise:

1.Check vaccine stocks.
Use the list below to help you:
• Vaccines – Enough for 10 animals
• Syringes – 20 ready
• Bandages – Full stock
• Cleaning supplies – For messes

2.Review the schedule and assign tasks.
Add items slowly and confirm!

3.Coordinate with the team for any surprise tasks.

Can you prep everything correctly?
Good management means the team is ready for anything!

[JACKIE (teleprompter, in treatment room with supplies box and 
checklist): Hiya, I’m Jackie, the Practice Manager! You’ll usually 
find me in the office or treatment room, ensuring the practice runs 
like clockwork. I start my day by checking appointment software 
to make sure Elisha’s got a clear schedule and Chris and Piene 
are ready for their patients. I assign tasks, like who’s prepping 
syringes or ordering supplies. Surprise tasks might include sorting 
out a last-minute staff absence or handling an unexpected 
complaint from a client.]
[Visuals: Jackie demonstrating software prop (laptop or book), 
checking supplies box.]
[JACKIE: I order supplies, like vaccines for 10 animals, bandages, 
and cleaning products, using checklists to keep everything 
stocked. I coordinate with suppliers to ensure sterile tools for 
surgery and lab equipment for Chris and Piene. If it’s a busy day, I 
might jump in to organise extra supplies or assist with admin 
tasks. My role is crucial because I keep the practice organised, 
allowing the team to focus on caring for animals. You need 
strategic thinking, diplomacy, and leadership, but you must be 
prepared for challenges like resolving staff conflicts, navigating 
regulatory audits, or managing tight budgets.]
[NARRATOR (voiceover): Watch Jackie coordinate a vaccination 
day!]
[Visuals: Jackie organising syringes and bandages in supplies box; 
b-roll of reception desk, surgery room supplies.]
[JACKIE: I’m mostly in the office, but I move around to check on 
reception, treatment areas, or suppliers’ deliveries. Good 
qualities include being organised, approachable, and calm under 
pressure—especially when dealing with emergencies like 
equipment failures or upset clients. You also need to be ready for 
high-pressure decisions, like prioritising budgets over new 
equipment, which can affect animal care.]
[Visuals: B-roll of limited reception (empty desk), surgery room 
instruments (scalpels, bandages), dog pen with guinea pigs 
during supplies check, cattery with kittens feeding, x-ray room 
machine maintenance, dental surgery tools.]



9. Reflection Activity - Your Turn: 

Which Role is Right for You?

Now that you’ve explored what each person does at Rackheath 

Vets, it’s time to think about which job would suit you best.

Activity: Reflect on Your Role
Look back at the job description you wrote earlier. Think about 

your own skills, interests, and personality. Then answer these 
questions:
Which role do you think you would enjoy the most?

______________________________________________________
______________________________________________________

______________________________________________________

Why do you think you’d be good at it?

______________________________________________________
______________________________________________________

______________________________________________________

What qualities or experiences do you have that would help you?

______________________________________________________
______________________________________________________

______________________________________________________

Write a short paragraph explaining your choice. You might start like 

this: “I think I would be a good Veterinary Nurse because I am 
caring and calm. I’ve looked after my neighbour’s dog before and I 

like helping others.”
______________________________________________________
______________________________________________________

______________________________________________________
______________________________________________________

______________________________________________________
______________________________________________________

16.

15 Mins



Job Interview Role Play

In pairs or small groups, take turns pretending you're at a job 
interview at Rackheath Vets!

•One person is the interviewer.
•The other is applying for their chosen role.

Ask and answer questions like:
“Why do you want to work here?”

“What skills do you have that suit this job?”
“Can you give an example of when you worked well in a team?”

Swap roles and try different jobs if you’d like!

This activity helps you think about your strengths and how they 
match the jobs in animal care and gives you a taste of a real 

interview!

What kind of help might an animal need?

How would you look after it at the vets?

17.

10. Role Play

10 Mins

Curveball Activity 3: Internal 
Supply Shortage

Description: Midway through your 
job interview role play, curveball 
incoming! A video will present an 
internal issue. As a team, adapt 
your roles to solve it: Who checks 
inventory? Who improvises care? 
Who calls for supplies? Discuss 
for 2 minutes—this reflects real 
vet work, where shortages can 
mean delaying treatments or 
handling frustrated teams. Stay 
resourceful and calm, even when 
facing unpleasant delays in 
animal care!

Script:
[NARRATOR (voiceover): Surprise 
curveball! Just like a real workday, 
supplies can run low when you 
least expect it. Pause your role 
play and figure this out as a 
team!]
[Visuals: Treatment room cabinet 
“empty.” JACKIE (Practice 
Manager, looking concerned, 
holding empty syringe box): Oh 
no, we’re out of syringes mid-
vaccination day! A guinea pig 
needs an injection now—what do 
we do?]
[Cut to quick b-roll: Dog pen with 
guinea pigs waiting, lab centrifuge 
unused, surgery room with 
alternative tools like bandages.]
[NARRATOR: Who checks stock 
with checklists, who preps 
alternatives like oral meds, or 
calls suppliers? Vet life means 
adapting to shortages that could 
delay care—think fast!]
[End with team icons: “Adapt in 
Your Roles!”]



11. Careers Investigator

You’ve now met the incredible team at Rackheath Vets — each 

with a unique role in caring for animals and supporting their 
health and wellbeing.

Now it’s your turn to explore your own future in animal care!

Task Instructions
1. Choose One Role
Think back to one of the roles at Rackheath Vets that interested 

you the most during the virtual experience. You can choose from:
•Veterinary Surgeon

•Veterinary Nurse
•Receptionist
•Practice Manager

Which role stood out to you and why?

2. Use the Developing Experts Career AI Tool
Go to the Developing Experts Career AI Tool and search for 

your chosen role.

Use the tool to discover:
• What the job involves
• What skills and qualifications are needed

• What a typical day might look like
• Future career options in the animal care field

18.

Go to the Developing Experts’ AI Careers Investigator tool 

to find out more about your colleague's job role.



Reflection Task

After exploring your chosen role, write a short reflection.

What do you like about this role?

What surprised you?

Can you see yourself doing this job in the future?

Tip: Think about how your strengths match the role — are you 

caring, observant, or good at working with others? This will help 
you think about where you might fit in the animal care team.

19.

For feedback upload 

your answers to the 

AI Mark Tool



12. Closing Webinar

Today’s webinar introduced you to the team at Rackheath Vets and 

gave you a behind-the-scenes look at how each person plays a vital 
role in caring for animals. Use this page to reflect on what you 
learned and prepare for the next stage of your journey.

Who We Met Today:

You met four key professionals and learned what they do each day:
• Chris – The Vet
Diagnoses and treats animals using tools like a stethoscope and 

thermometer.
• Piene – The Veterinary Nurse

Supports the vet, prepares treatments, and comforts animals.
• Elisha – The Receptionist
Welcomes pet owners, answers phone calls, and organises 

appointments.
• Jackie – The Practice Manager
Oversees operations, manages team, and ensures supplies for check-
ups and surgeries.

               Watch Rackheath Vet Day 1 Summary Webinar
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[NARRATOR/HOST (presenter, in treatment room): Wow, what a day at 
Rackheath Vets! Let’s wrap up by recapping our awesome team—
Chris, Piene, Elisha, and Jackie—and the tools and tasks that make 
their work so special. If these roles excite you, reflect on needing traits 
like resilience and kindness, plus facing realities like animal loss or 
physical demands.]
[Visuals: Montage of b-roll from all areas: treatment room check-ups, 
lab centrifuge, surgery prep, cattery kittens, dog pen guinea pigs.]
[HOST: We saw Chris checking heartbeats with his stethoscope and 
giving vaccinations with syringes. Piene prepped animals with 
thermometers and autoclaved tools for surgery. Elisha welcomed 
owners with her phone and cleaned messes with disinfectant. Jackie 
kept it all together with appointment software and supply checklists.]
[Cut to short clips: Each team member summarising their role via 
teleprompter, smiling.]
[CHRIS (in treatment room): I love using my stethoscope to check 
hearts and syringes to keep pets healthy, working in the treatment and 
surgery rooms. It requires focus and empathy for tough outcomes.]
[PIENE (with guinea pig): It’s all about caring with thermometers and 
bandages, helping in the cattery and surgery prep. Be ready for 
emotional and physical challenges.]
[ELISHA (with phone): I keep things welcoming with my phone and 
cleaning supplies, supporting the team from reception. 
Communication is key, even in stressful situations.]
[JACKIE (with checklist): I make sure we’re ready with supplies and 
software, coordinating every area. Leadership helps, but prepare for 
high-pressure decisions.]
[HOST: Those skills—caring, teamwork, observation, and 
communication—are what make Rackheath Vets so special. Get ready 
for Day 2, where we’ll explore more animal care adventures!]
[Visuals: Group shot in treatment room, smiling with adult cat; b-roll 
montage of animals and tools in action.]



Skills We Focused On:

Throughout the session, you also learned about four important 
skills used every day in animal care:

Caring – Showing kindness, calmness, and compassion 
to animals and their owners.

Teamwork – Working together so every animal gets the 

best care.

Observation – Noticing small changes in animals’ 
behaviour or health.

Communication – Sharing information clearly with the 
team and with clients.

With your talk partner discuss why these skills are important.

21.



Reflection Questions:

Take a few minutes to write your thoughts below.

1. Which of the four roles did you find most interesting and 

why?
2.

2. Which of the key skills do you think is most important in 

animal care?

3. Can you think of a time you used one of these skills? (At 
school, at home, or with a pet?)

22.

Coming Up: Day 2 – Where 
Animal Care Happens
Tomorrow, we’ll go beyond the 

clinic and look at other places 
where animal care 

professionals work — 
including farms, shelters, 
zoos, and wildlife centres. 

Get ready to explore how 
different environments affect 

the way animals are cared for!

For feedback upload 

your answers to the 

AI Mark Tool

 Coming Up: Exploring Where 
Chris Delivers Animal Care
As a Veterinary Surgeon, Chris 
doesn’t just work inside the clinic 
at Rackheath Vets. He often visits 
different places to care for 
animals in a variety of settings. 
Whether it’s a farm, a shelter, a 
zoo, or a wildlife centre — each 
environment has its own unique 
challenges and animals that need 
expert care.

 Over the next four days, we’ll 
follow in Chris’s footsteps and 
visit some of the places he 
regularly works. At each location, 
you’ll meet people in different 
roles who help care for animals in 
their own way.

 Coming Up on Day 2 – Where 
Animal Care Happens
Tomorrow, we’ll leave the clinic 
and explore the first of these real-
world settings. You’ll discover 
how animal care professionals 
adapt their skills to different 
environments — and what it takes 
to keep animals healthy, wherever 
they are.
Get ready to see animal care in 
action — out in the field!



13. Look Back What Did You Learn?

Now that you’ve completed your Virtual Work Experience at 

Rackheath Vets, take a moment to revisit what you wrote at the 
beginning.

Did you achieve the goals you set for yourself?
Did you learn something new or unexpected?

If one of your questions hasn’t been answered yet, don’t worry! You 
can explore even more about careers with animals using our AI 

Career Tool.

Keep asking questions, keep learning — your future starts now! 

Did you achieve the goals 
you set for yourself?

Did you learn something 

new or unexpected?

4.

 Film Script: Module 1 – Work Experience Taster Programme

[Opening scene: Calm background music, images of Rackheath Vets 

exterior, staff working with animals, and friendly pets in the waiting 

room.]

HOST (on camera or voiceover):

Hi there — and well done!

You’ve just completed Module 1 of your Work Experience Taster 

Programme with Rackheath Vets.

This one-day programme was designed to give you a quick but 

meaningful glimpse into what it’s like to work in a real veterinary practice 

— and we hope it’s helped you imagine the possibilities!

[Cut to behind-the-scenes footage: vet nurses in treatment rooms, 

animals being weighed, team working together.]

During today’s module, you’ve explored a few selected roles within the 

practice — from veterinary surgeons and nurses to support staff who all play 

a part in keeping animals happy and healthy.

[Footage shifts to farm scenes and large animals – cows, horses, etc.]

Here at Rackheath, we focus on small animals — like dogs, cats, rabbits, 

and other pets.

But did you know there are also large animal vets?

Large animal vets work with animals like cows, sheep, horses, and pigs 

— often on farms or in rural settings.

The tools are bigger, the environments are different, and so are the 

challenges.

But one thing’s the same: animal care always needs teamwork, 

compassion, and problem-solving.

[Back to the host, smiling.]

Today was just the beginning.

If something sparked your curiosity — keep exploring!

There are so many exciting careers in animal care waiting for you to 

discover — from animal behaviourists and vet techs, to zookeepers, wildlife 

rescuers, and more.

Good luck on your journey — and remember:

Every great career starts with a question, a spark, or a moment just like this 

one.

[Closing screen: “Thanks for joining us – Your Future Starts Here!” 

with the Developing Experts and Rackheath Vets logos.]

               Watch today’s wrap up film - Congratulations you’ve completed     

    your Work Experience Taster with Rackheath Vets!



You have now completed your Virtual Work Experience module 

with the Rackheath Vets. 

Congratulations


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25

